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Important Dates

Q Oct 2 Q Oct 8 Oct 24

ACSD Monthly Webinar @ ACSD H3 Opt-out Ends AQO ACSD Hot Topics Webinar
2pmCT @ TBD

® ® >

ACSD H3 Closes (OR Dates ACSD Quality Improvement ACSD Monthly Webinar @
Through 6/30/2024) Webinar - Blood Usage @ 2pmCT 2pmCT

o Oct 4 O Oct 16 Nov 6



Harvest 2024 Dates

2024 Harvest

Harvest Submission Opt-Out Includes Procedures Report
Term ; : Comments
Window Close Date Performed Through: Posting
Harvest ; : : ! :
: 2/23/2024 2/27/2024 12/31/2023 Spring 2024  Star Rating
Harvest Summer
6/7/2024 6/11/2024 3/31/2024
2 2024
Harvest :
3 10/4/2024 10/8/2024 6/30/2024 Fall 2024 Star Rating
Harvest ;
a 11/22/2024 11/26/2024 9/30/2024 Winter 2024

Data Submission Open is continuous for all harvest terms. Submission Close
occurs at 11:59 p.m. Eastern on the date listed.

sts.org




AQO 2024

Thank you to all our amazing speakers and attendees!
The AQQO Virtual Meeting Platform is open

* On-demand sessions and live session recordings are now available.

* Don't forget to evaluate sessions and claim your continuing education credits. You
must watch all on-demand and live content and evaluate all presentations. The
deadline for claiming credit is Friday, December 13, 2024.

* AQO Hot Topics Webinar is Thursday, October 24",




2024 Advances in Quality &

Outcomes: A Data Managers . ADVANCES

3 IN QUALITY
Ve .- & OUTCOMES:

Discussions on valuable research and important clinical
findings with the goal of improving data collection and
patient outcomes.

Register for Virtual Pass

Virtual Pricing

A Data Managers Meeting

SEPTEMBER 11-13, 2024 » NASHVILLE,

Registration

Registrants who choose the "virtual pass" will gain access to on-demand
O p e n fO r content and e-posters online before AQO and the recorded archive of all
Virtual Pass

sessions following the conclusion of the meeting. (the virtual pass does not
include live streaming.)

In the months after the meeting, each registry will host an AQO Hot Topics
webinar. We will bring back meeting speakers and give virtual attendees a
chance to ask questions. Conversations will touch on valuable research and
best practices from STS National Database professionals, all to improve data
collection and patient outcomes.

Category Price

STS Member - Multi-Day $400

Non-Member - Multi-Day $500




STS DATABASE PLATFORM
ACCESS REQUEST PROCESS

Paul Meehan — Senior Manager of Quality and Research Center

Banu Yagci — Senior Manager of Quality Measures and Database Support




NPI Validation Functionality

* Impacts participants using a third-party software vendor

e Contact list should reflect all updates

* Surgeon/anesthesiologist on contact list > cases will be accepted into the data
warehouse

* Surgeon/anesthesiologist NOT on contact list>the records will trigger a critical
error and will NOT be accepted into the data warehouse

* Incorrect NPl values > the records will trigger a critical error and will NOT be
accepted into the data warehouse

* Locum surgeons should be added to the contact list




Critical Error for Invalid Surgeon NPI/Hospital NPI

Data Quality Report
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Error Messages — What Do | Need To Do?

* Error messages:
* Record XYZ is referencing an invalid Surgeon NPI > Record has been skipped
* Record XYZ is referencing an invalid Anesthesiologist NPI > Record has been skipped

* What to do:

* Open your Contact List Report (must be PDFC / BDFC to see this report)

* Compare surgeons / anesthesiologists in your data with contacts in the report

* If surgeons / anesthesiologists in your data ARE NOT in the report > submit Participant Contact
Form with Schedule A / Schedule B to get them added

* If ALL surgeons / anesthesiologists in your data ARE in the report > compare the NPl values in
your data with the National Registry (https://npiregistry.cms.hhs.gov/search) and update your
data to include the correct values.



https://npiregistry.cms.hhs.gov/search

How to Access the Contact List Report

Trustod. Transtormed. M- Tirme.

Congenital Heart Surgery Database

99999 — 99999

PLATFORM

A Case Forms

#» Upload

Form Management
A Notifications
ANALYTICS

& Operational Reports
RESOURCES

Wl Library

ACCOUNT

i & My Account

O Log out

STS National Database

Congenital Heart Surgery Database Banu Yagci

4+ Admin View 99999

= | Test Facility

Missing Variable Report

This report identifies important field-specific data quality issues that affect the completeness of your harvest and may impact analysis and reporting of your data in the National Report. The
data version, surgery year, short name and field name are shown for each issue to help you target and prioritize your data review and clean-up activity. Information on missing data is only
reported for variables used in reports or risk-adjustrment models.

Primary Procedure Mismatch and Mortality Eligibility Summary Report
The Primary Procedure Mismatch report will identify operation records where the primary procedure that was assigned by the Participant does not match the Primary Procedure assigned by
the Data Warehouse. The Case Eligibility for Inclusion in Mortality Analysis report will provide users with a summary of all cases that are identified as ineligible for risk analysis.

Harvest Summary Report
This report will allow users to see the current status of system validations on all active records saved in the database based on the identified surgery data range entered.

CHSD Participant Dashboard Report
This participant dashboard report will display NON-ANALYZED data results for the congenital heart surgery database.

CHSD Risk Adjusted Dashboard Report
The electronic CHSD Risk Adjusted Report includes analyzed harvest data results in place of the previous reports provided as a PDF to participants. This report allows participants to compare
their risk-adjusted performance against the STS overall for the same time period.

Contact List Report v

Contact List Report
This report identifies the contact name and the associated role in the report

sts.org




Report Structure Overview

Contact List Report
Participant:

Contact List

Contact Name Database Participant Role Name

Primary Data and File Contact
Participant Surgeon

Participant Surgeon

Backup Data and File Contact
Participant Surgeon

Participant Surgeon

Surgeon Representiative

Backup Data and File Contact
Participant Surgeon

Reference: Database Participant & IQVIA Platform Role Mapping




Participant Contact Form (PCF)

View  Test Reals

Vendor and Hospital Updates

o © ©
Contactonc oo Upebtes Compot

Thiz foem allows STS National Database participants 1o add, doacivase, o
update the cont; ke for thesr iions. Access STS National

* PCF Access:

o www.sts.org > Research & Data > For Data R e

Managers — scroll down and click Participant EL
Contact Form under Essential Forms and Resources =

e https://www.sts.org/sts-participant-contact-form

Enter your Paricipant/Sitc ID (5 digits starting with 3 1 or 3 for ACSD, 4 for GTSD, 5 for CHSD, and 7 for umbrelia reportz: 4-5 lettors for Informacs or Pedimacs: *

Database Selection

Select the Database component for which you £ Note:
Adhuit Cardloc: Surgery Dtobace

General Tharacic Surgery Database
Congenital Heart Surgesy Databere

Hospital Name and NPT #
Refer 1o https:s cacmshhe.gov 1o obtain the Hospital NPIL ¥ # ncoded.



http://www.sts.org/
https://www.sts.org/sts-participant-contact-form

Participant Roles & IQVIA Platform User Mapping

* Assign roles depending on the level of access
you would like to give to the database
participant.

* Review “Participant Roles and Descriptions”
document for a detailed explanation on each
role.

e Both documents are located under the Essential
Forms and Documents section

PARTICIPANT ROLES & IQVIA PLATFORM USER MAPPING

Database Participant Role Name

Anesthesiologist

STS NATIONAL DATABASE
(ACSD, GTSD, AND CHSD ONLY)

Platform Role Name

Surgeon Reviewer

Level of Access

Read Only

Anesthesiologist Representative

Surgeon Reviewer

Read Only

Backup Data and File Contact

Restricted Uploader

Ability to Upload Files

Backup Direct Data Entry Contact Abstractor Ability to Enter Cases
Billing Contact N/A — No Platform Access N/A

Billing Contact — Anesthesiologist Participant N/A - No Platform Access N/A

Contract Contact N/A — No Platform Access N/A

Data Quality Report Recipient Report Viewer Read Only

National Report Recipient 22::2:: ::2::: = Auditor (Umbrella Reports) Read Only
Participant Surgeon Surgeon Reviewer Read Only

Primary Data and File Contact

Restricted Uploader

Ability to Upload Files

Primary Direct Data Entry Contact

Surgeon

Ability to Enter Cases
Access to Data Download Report

Surgeon Representative

Surgeon Reviewer

Read Only

sts.org




For Surgeons and Anesthesiologists - ONLY

Are you submitting a Schedule A form? *

* A completed and signed Schedule A (surgeons) / Schedule B ® Yos
(anesthesiologists) form should be uploaded and submitted with the O No
Participant Contact Form. e Sl A T

« www.sts.org > Research & Data > For Data Managers — scroll down to [Choose Fle] No fie chosen

One file only.
A MB fimit.
Allowed types: pdf. doc, docx.

click Schedule A and B forms under Essential Forms and Resources



http://www.sts.org/

For Surgeons For Anesthesiologists

* https://www.sts.org/sites/default/files/Database%20Ma ¢ https://www.sts.org/sites/default/files/Database%20Man
nuals/Schedule%20A 2022.pdf uals/Schedule%20B 2022.pdf

Panicipant Infomion Dosbase Mo, (PID &)
Pasticipant Information Datobase No. (PID £}

SCHEDLLE A
SCHEDULE B
1 M.D. Address -
Signature: NP 1 MO, Address
Please check one I:ILunJmlhurJu. SUrgen D'nnn.all.l' Sargeon S - HPL:
2 WD Address
i = NP x | SHER Adkdress
Please check o *.un.imlhuun.u. Surgesi u'l-uhall.l' Sargean Signature: ML
3 MDD,  Address
Signature: NP1 3. MO,  Address
Firass check mme I:IL.mJuuhurJu. Surgeon I:"-.n..alu Sargeon Signaine: MF1:
pe M. Addeas 4 JMD. Address
Signature: NP1 e — -
Pleawe check e D{'.Lnluﬂhumu: Sargean I’_]'..u..;lu Sargean = ’ o
3 MO, Address 3 LMD, Address
B - P Signature: KIPL:
Plrass check mar I:IL.;M.mhurJn.u. Surgesi Dll-uhalu' Sargean
[ . ML Address [ MO Ackdrecs
Signaiure: NP1 g = HPL:
Firass check mme I:IL.melhurJu. Surgeon I:I'-.n..alu Sargeon
T D, Address T WD Address
Signature: NP1 L - NPL:
Pleass cherk mme D Cardiothoracic Surgeosn [:]'. nsoular Sargeon
] WD, Address ': ML Auddress
. Signaiure: P
Signature: NP1
Plrass check mms uLul'\dlulhurJl.n. Surgeoi EI'-.n..Jlu Sergean @ M.O.  Address
Signatune: NIPL:
a2 . ML Address
Signature: NP1
Plrass check nne I:ILunJmlhurJu. SUrgesi D'nnn.all.l' Sargeon b1 LMD, Address
Signatune: WIPL:
P L1 LMD Address
Sig : WPl
‘lgf'!'lmﬁ.q% Fiease cherk noe I:IL.;M.mhurJn.u. Surgesn I:I'I-uhall.l' Sargeon 11 D Addrecs

ﬁg} I -. .%% . Gig : MPL:



https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20A_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20A_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20B_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20B_2022.pdf

Who Can Submit a “Participant Contact Form”

* Primary Data and File Contact
* Primary Direct Data Entry Contact
* Backup Data and File Contact

* Backup Direct Data Entry Contact




Important Information

e Confirmation of credentials — PDFC/BDFC
* Processing time — 5-7 business days
* Requests via email — will delay the process




Utilization of STS Database Helpdesk Support




STS Database Helpdesk — stsdb helpdesk@sts.org

* Login/Access issues

e Data submission issues — including Direct Data Entry
* Report/Analysis questions/issues/concerns

* Vendor questions/issues

 RedCap questions
* When in doubt, use stsdb helpdesk@sts.org



mailto:stsdb_helpdesk@sts.org
mailto:stsdb_helpdesk@sts.org

Utilization of STS DB and STS FAQ

STS DB — stsdb@sts.org STS FAQ — stsdb_FAQ@sts.org
“Official Business" “Clinical Questions”

* Contract questions * Coding questions

e Database signh up —including * Clinical questions/concerns

anhesthesia module

* Data Specs / Training manual
* Invoice questions questions




Effective Communication to HD

* Clear, Concise and To The Point:

* All necessary information including — NPI #, ParticID/PID #, full name of the
surgeon/anesthesiologist, etc.

* Use subject line to identify the issue, use body of the email to briefly describe
your issue

* Including screenshots - 4% + Shift + S
* Please do NOT:

* Send messages to multiple help desks
* Send messages to individuals

* Send questions to IQVIA (unless you are directly responding to a message
from them). If needed, STSDB Helpdesk will escalate




Examples of Effective Communication to HD

Ineffective Email:

 Why does the report say | have only
125 patients?

Effective Email:

e ACSD Risk Adjusted Report

Report period ending 3/31/20
Benchmark Reports
Isolated CABG

Number of cases for my site 2023
states 125 cases and | think it should

be 130.



STS Database Helpdesk response
time is usually within 48 hours after
receiving your email.

However, it might take longer
depending on the nature of your
guestion and the resources needed
to answer your question.




Thank you!
Any Questions?



Resources

e STS National Database Webpage
 STSDB_Helpdesk@sts.org (Uploader, DQR, Missing Variable, Dashboard, Password and Login )
e STS National Database Feedback Form

* Resource Documents
* Contact Information
e Webinar Information
* FAQ Document
* Go-Live Checklist
* Tiered-level Support Document
e Training Videos
* Linkto IQVIA
* ckrohn@sts.org

STS National Database”

Trusted. Transformed. Real-Time.




Open Discussion

Please use the
raise-hand
function.

STS National Database”

Trusted. Transformed. Real-Time.

Please use the
Q&A Function.

We will answer as
many questions as
possible.

We encourage
your feedback and
want to hear from
you!

J
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