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Agenda

• Welcome and Introductions
• STS Updates
• Harvest Submission Guidelines
• Polling questions

• IQVIA Updates
• User Feedback
• Include Ticket Number/Case Number



STS Updates

• Harvest 1 2020 Report Update
• In Progress, No Official Release Date

• Harvest 3 2020
• Closes August 28, 2020



Aorta Device 
Update

This Photo by Unknown Author is licensed under CC BY-NC

https://openheart.bmj.com/content/2/1/e000169
https://creativecommons.org/licenses/by-nc/3.0/


You will have to type in the Model Number for Aorta Devices



The Model Number Will Look 
Something Like This. 

We will provide you with a 
cheat-sheet in the coming 

weeks. 



Aorta Device Cheat Sheet



Data to be submitted for 
Harvest 3 2020

• OR cases through June 30, 2020

• Submit data from January 1, 2020 – June 30, 2020
• If you submitted for Harvest 1 2020

AND
• Made no changes to data previously submitted for 

2020H1

• Submit data from January 1, 2020 – June 30, 2020 and any 
data with changes
• If you made changes to previously submitted data then 

you will need to resubmit a time frame that contains 
the updated data. 



Polling
• I harvested for 2020H1 and made no changes to 

those data. For 2020H3, 
• I only need to submit OR dates from January 1, 

2020 – June 30, 2020
• I only need to submit OR dates from April 1, 

2020 – June 30, 2020
• I need to submit 12 months of data for CABG 

and 36 months of data for valves cases



Polling
• I harvested for 2020H1 and made changes to a case dated 

September 15, 2019 and a case dated December 22, 2019. 
• For 2020H3, 

• I only need to submit OR dates from January 1, 2020 –
June 30, 2020

• I need to submit OR dates from January 1, 2020 – June 
30, 2020
AND
A file that contains the data with OR date for the   
September 15, 2019 case
AND
A file that contains the data with OR date for   
December 22, 2019.

• I need to submit 12 months of data for CABG and 36 
months of data for valve cases



Polling

• I skipped 2020H1, for 2020H3:
• I need to submit only OR dates from 

January 1, 2020 through June 30, 
2020
• I need to submit 12 months of data
• I need to submit 12 months for CABG 

and 36 months for valve cases
• It depends when my last submission 

was and if I made any changes to 
previously submitted data



If you skipped 2020H1
• You must submit all cases from October 1, 2019 through 

June 30, 2020

• All previously submitted data to DCRI was transferred over 
to IQVIA up to 2019H4. 
• This includes OR Cases through September 30, 2019 (2019H3)

• If you made updates to cases prior to and including 
September 30, 2019 (2019H3)
• Then you must submit a file that contains those updated cases



Submitting Updated Cases

• If you updated a previously harvested case 
• You must submit a file that contains that case

• It can be one file, for example
• You submit 2020H1, have now updated a case 

from October 15, 2019
• You can submit a file that contains OR dates 

from October 15, 2019 through June 30, 2020
OR
• It can be multiple files, for example

• Submit one file with OR date of October 15, 
2019

AND
• File(s) that contain OR dates from January 1, 

2020 through June 30, 2020



IQVIA Update
Joe Brower & Melanie Bent 



IQVIA Update Released
Uploader Issues (Resolved)
The following fixes were released on August 13

• STS-3615 - STS-ACSD: v4.2 vsmvrepappsurg giving critical error when uploading comma-
separated codes. This is impacting all fields that are defined as a multi-select field - 43 fields 
have been identified.

• STS-3267 – STS-ACSD: Records not being updated in subsequent uploads when only time field 
is changed.



IQVIA Upcoming August 22th Release
The following updates are scheduled for deployment the weekend of August 22
• ACSD Participant Dashboard Report Performance Update
• ACSD Participant Dashboard Report is experiencing slower than normal load 

times. 
• We have identified the root cause for the performance delay and will be 

deploying an update on August 22nd to resolve this issue. 



IQVIA Issues Under Review
Risk Score Match Report Update

• Due to questions and concerns from the ACSD user community regarding the Risk Score Match Score 
Report, IQVIA removed access to the Risk Score Match Report on Monday, Aug. 17th to allow users to 
focus on their current harvest submission efforts. 

• We have identified that there were changes made to the after the 2.9 specifications were officially 
released which were not required to be updated by vendors.

• We are actively reviewing the participant production report results and collaborate with vendors to 
identify areas where the risk scores are potentially not aligning as expected prior to re-releasing the 
report.



IQVIA Issues Under Review
Uploader

• STS-3621 – vdvmax is triggering a critical error message for 4.20.2 records at the time of upload
• STS-3613 – value for VentHrsA not appearing in patient case (not impacting all sites, currently reviewing a 

specific example) 
• STS-3266 – Upload showing a red X mark even though the records are showing as uploaded

• ACSD Participant Dashboard Report
• STS-2994 – IMA(Internal Mammary Artery) used displaying incorrect case count

• Related to above item - STS-2219 – Dashboard IMA Used case count
• Related to item above – STS-2068 – Dashboard IMA Used

• STS-3666 – Dashboard Report displaying cases that have a value entered (patient alive)for “Status at 30 days after 
Surgery” as missing 

• STS-3581 – Dashboard Graphs is not matching for discharge/mortality
• STS-3588 – Dashboard post-operative events percentage on the dashboard is not 100%
• STS-3387 – Dashboard report percentages showing 0%

Missing Variable Report 
• STS-3419 – Inconsistent number returning for SSN data element, parent logic to be updated



IQVIA September 2020 Release Update
The following updates are targeted to be released the weekend of September 12th
ACSD Participant Dashboard Report

• STS-2017 – Dashboard Discrepancy in Last Creatinine Level
• STS-2143 – Dashboard reporting liver dysfunction/failure in missing % count result
• STS-2826 – Dashboard reporting endovascular cases in missing % count result
• STS-2388 – Dashboard reporting is checking for 2.9 variables for cases entered on the 2.81 

data version



ACSD Risk Score Match Report



IQVIA Update – ACSD Risk Score Match Report 



STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.



Resources
• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, Dashboard, Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents
• Contact Information
• Webinar Information
• FAQ Document
• Go-Live Checklist
• Tiered-level Support Document
• Training Videos
• Link to IQVIA
• ckrohn@sts.org

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want 
to hear from you!



•
Thank you for joining!

Next ACSD Webinars

September 2, 2020
- ACSD Monthly Webinar @ 2pmCT


