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Agenda

• Welcome and Introductions
• STS Updates
• IQVIA Updates
• User Feedback
• Include Ticket Number/Case Number



STS Updates

• Harvest 1 2020 Report Update
• In Progress, No Official Release Date

• ACSD v4.20.2
• Training Manual Posted
• Worksheets Posted
• Add’l Aorta Worksheets Coming Soon –

hopefully by the end of the week. 
• Identified Issues



You will have to type in the Model Number for Aorta Devices



The Model Number Will Look 
Something Like This. 

We will provide you with a 
cheat-sheet in the coming 

weeks. 



Hospice will also allow the readmission field to be open. 
It’s in the Data Specs but was missed on the DCF. 



If the patient screens negative for all three and no counseling is indicated, code Yes.  

This should read 2597



IQVIA Update
Melanie Bent & Jannette Hanna



IQVIA Upcoming August Release
Data Quality Report
• STS-3423 – DQR populates all warning messages but no response when 

selecting on individual warnings
• STS-2976 – DQR warning message indicating data on Atrial Fibrillation 

Procedures is missing, updated logic to not appear when disabled
• STS-3241 – Harvest Summary Report – warning message descriptions and 

logic updated for urgemergrsn for 2.81 and 2.9 

ACSD Dashboard Report
• STS-2290 – Dashboard Report displaying incorrect core temp source pointing 

to TYMPANIC instead of NASOPHARYNGEAL



IQVIA Upcoming August Release
Missing Variable Report
• STS-2486 – MVR Report Update - To support the 4.20.2 data version upgrade 

– we are updating the report to include 4.20.2 variables
• STS-3162 – MVR displays 6/81 for number of cases for variable (DISCHDT) but 

only 3 cases appear in the case list
• STS-3186 – MVR requiring discharge date for expired patients
• STS-3226 – MVR is displaying 200% and 400% missing data fields



DQR Critical Summary Report



DQR Critical Summary Report 

• Access the Critical Summary Report from any existing Data Quality 
Report
• From the Uploader Card entry, select the View Reports Link

• Once the DQR opens, the new critical summary report tab will be 
available on the lower left corner



IQVIA Update – DQR Critical Summary



Future Report
ACSD Risk Score Match Report



IQVIA Update – ACSD Risk Score Match Report (August)



STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.



Resources
• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, Dashboard, Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents
• Contact Information
• Webinar Information
• FAQ Document
• Go-Live Checklist
• Tiered-level Support Document
• Training Videos
• Link to IQVIA
• ckrohn@sts.org

https://www.sts.org/registries-research-center/sts-national-database
http://IQVIA.com
https://www.sts.org/form/national-database-feedback


Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want 
to hear from you!



•
Thank you for joining!

Next ACSD Webinars

August 5, 2020
- ACSD Monthly Webinar @ 2pmCT


