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•Welcome and 
Introductions

• STS Update

• IQVIA Update

•User Feedback



STS Updates

• 2021 Harvest Schedule Posted on STS website
• https://www.sts.org/registries/sts-national-database/harvest-schedule-and-information

• Spring 2021 Harvest close is TBD

• Please continue using open submission and cleaning your data

• STS will give Participants a minimum of two weeks notice prior to harvest close 
date

• Includes procedures up through 12/31/2020

• CHSD Training Manual
• March Updates posted

• April Updates to be posted by 4/2/2021

• Primary Procedure Mismatch Report
• Important first step – review Report Overview (IQVIA Library) to understand its currently 

functionality

• Primary Procedure assignment occurs in analysis at DCRI

• 2021 CHSD Audit
• Purpose is to examine accuracy, consistency, and completeness of data collected within the 

STS National Database
• 10% of participating sites in CHSD selected at random by the Data Warehouse

• Beginning of April Notification letters to be sent to selected sites

• CRS will follow up with auditor instructions
• STS Audit website to be updated with 2021 Audit Information

• Questions regarding the audit process – contact Emily Conrad, Senior Coordinator, via email 
at econrad@sts.org

• https://www.sts.org/registries-research-center/sts-national-database/sts-national-database-
audits

https://www.sts.org/registries/sts-national-database/harvest-schedule-and-information
mailto:econrad@sts.org
https://www.sts.org/registries-research-center/sts-national-database/sts-national-database-audits


Have Experience? 
We Need You!

• STS Mentorship Program

• Pairs experienced Data Managers 
with new Data Managers

• For more information contact 
Adie Dolan (adolan@sts.org)

• We need both mentors and 
mentees!!

• https://www.sts.org/registries-
research-center/sts-national-
database/sts-national-database-
mentorship-program

mailto:adolan@sts.org
https://www.sts.org/registries-research-center/sts-national-database/sts-national-database-mentorship-program


IQVIA Update
Joe Brower



IQVIA March 2021 Release Update

Items below are currently targeted for the weekend of March 27th.

Primary Procedure Report
STS-6168 – Rule consideration is incorrect where the combo procedure is 
incorrectly being assigned as primary. 

The report is displaying the STS primary procedure as the combination code 2110 
(ASD Repair, Patch + PAPCV Repair) where it should display code 1180 (DORV, 
Intraventricular tunnel repair)

STS-6108 – Primary Procedure Mismatch Report Exception Rule 1 
discrepancy. 

The exception rule should suggest the highest stat value code of Norwood 
Procedure (870) instead of Superior Cavopulmonary anastomosis(es) + PA 
reconstruction (2130).



IQVIA Items Under Investigation

Items below are currently under investigation by the IQVIA development team.

Primary Procedure Report

STS-6239 – CHSD Multiple sites reporting that the Primary Procedure 
Mismatch Report does not reflect changes to Primary Procedures in cases

STS-6228 – Potential discrepancy with code 1280 - Aortic Arch Repair and 
code 1660 – DKS, rule consideration should select 1280

CHSD Missing Variable Report

STS-6211 – CHSD ProCmplxCon4Ds3 variable is appearing as missing but 
should not appear as missing



IQVIA Update 

Please note: Submitted 
tickets are currently under 

review and the IQVIA 
support team will follow up 
on resolution and/or target 

release confirmation.

The IQVIA Team is currently 
reviewing items that will be 

released in an upcoming 
release. Those items will be 
posted to the Notifications 

section.



CHSD Risk Adjusted and Benchmark Report
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IQVIA Support Plan



IQVIA's Support 
Plan

• ^ Inquiries received outside live support hours will require a 
24-hour turnaround window (i.e., one business day) for 
responses.

Please include your Participant ID



Resources

• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, 
Missing Variable, Dashboard, Password and 
Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Contact Information
• Leigh Ann Jones, STS National Database Manager, 

Congenital and General Thoracic

• Ljones@sts.org

• 312-202-5822

• Database Operational Questions

• STSDB@sts.org

mailto:CKrohn@sts.org
mailto:STSDB@sts.org


Upcoming CHSD Webinars

Monthly Webinar 

•April 20 @ 12pm CT

User Group Call

•May 4 @ 12pm CT



Open Discussion

Please use the Q&A 
Function. 

We will answer as many 
questions as possible.

We encourage your 
feedback and want to 

hear from you!



THANK YOU FOR JOINING!


