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CHSD User
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e Welcome and
Introductions

* STS Update
* |QVIA Update
* User Feedback




STS Updates

* 2021 Harvest Update
* https://www.sts.org/registries/sts-national-database/harvest-schedule-and-information
* Spring 2021 Harvest close is TBD
* Please continue using open submission and cleaning your data

. ZTS will give Participants a minimum of two weeks notice prior to harvest close
ate

* Includes procedures up through 12/31/2020

* 2020 Harvest Analysis Update
* Data expected to be released Summer 2021
* Dashboards will be beta tested prior to release
* Participants will be notified when the data is available within IQVIA platform

e 2021 CHSD Audit

* Purpose is to examine accuracy, consistency, and completeness of data collected within the
STS National Database

* 10% of participating sites in CHSD selected at random by the Data Warehouse
* End of May/Early June Notification letters to be sent to selected sites

* CRS will follow up with auditor instructions
* STS Audit website has been updated with CRS Audit Information

. httcrl)s://www.sts.org/registries-resea rch-center/sts-national-database/sts-national-database-
audits

* AQO Call for Abstracts Coming Soon
* AQO will be held (virtually) October 12 — 15
e CHSD will be Friday, October 15t
* Abstract guidelines for submission are posted on STS website
* https://www.sts.org/sites/default/files/AQ02021-Abstract-Guidelines-041421.pdf
* Free Registration for Data Managers
* More information Coming Soon!



https://www.sts.org/registries/sts-national-database/harvest-schedule-and-information
https://www.sts.org/registries-research-center/sts-national-database/sts-national-database-audits
https://www.sts.org/sites/default/files/AQO2021-Abstract-Guidelines-041421.pdf

CHSD Risk Adjusted Benchmark Report Timeline*

CHSD Spring/Fall
2020 Closed

CHSD Spring / Fall
2020 Opt-Out

Harvest Data sent to
DCRI from IQVIA

*Harvest Data sent
to IQVIA from DCRI

*Expected May 5t - Dependencies must be delivered on time and according

to requirements or there will be a day for day slip to the timeline

User Acceptance
Testing (UAT) with
Beta sites & Surgeon
Leaders

STS National Database”

CHSD Risk Adjusted
Benchmark Reports
released to
Production for All
Sites

22 Jan 2021 26 Jan 2021 1 Mar 2021 May 2021 Jun 2021 Jul 2021
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IQVIA Update
Joe Brower



Items below will be targeted for an upcoming release by IQVIA development team. Release timing is TBD.

Primary Procedure Report
STS-6239 — Primary Procedure Mismatch Report is not reflecting changes submitted via the uploader
STS-6325 - Primary Procedure Mismatch Report Exception Rule 1 is being ignored and using the general rule
STS-6337 — Primary Procedure Report not correctly applying exception Rule 2 for combination code selected

CHSD Missing Variable Report
STS-6211 — CHSD MVR Report — The ProCmplxCon4Ds3 variable is appearing as missing but should not appear as missing

STS-6343 - CHSD MVR Report — The “Unknown” option should be considered as MISSING for the Mortality Status At
Database Discharge (mtdbdisstat) on the missing variable report

STS-6427 - CHSD MVR Report — The Missing Variable Report flagging the OnDemandVrsn as missing, this variable should
not appear on the report

STS-6340 — CHSD MVR Report - Remove the MT365STAT variable from the Mortality Filter and remove “[2]” in the name
column for shorthame MT365STAT in MVR



IQVIA Update

Please note: Submitted
tickets are currently under
review and the IQVIA
support team will follow up
on resolution and/or target

release confirmation.

/

The IQVIA Team is currently
reviewing items that will be
released in an upcoming
release. Those items will be
posted to the Notifications
section.

/




IQVIA Support Plan




Please include your Participant ID

Tier Il — 1QVIA
Support Lead, Systems & Database Vendors
- . P Application Support
participant or vendor | Live Support: 8 an.t—B pm ET, Works with
contacts IQVIA customer e 5 Mon—Fri
) ) 0
! ' ™ W el
support Tier 1 — 1IQVIA e
h . Contact Center .
P or_na. 833-256-7187 Live Support: 8 am—8 pm ET,
Email: Connects to Mon-Fri QA\
STSTechsupport@igvia.com M iy 2 Y
e\
'._‘ ;.' (\.} ) - ra ™y
. o N 5TS _ DCRI
4 | live Support: 9 am-5pm CT,Mon-|— | Live Support: 3 am-5 pm ET,
Fri Mon—Fri
Routes to h A

(if necessary)

| e Alnquiries received outside live support hours will require a
| QV | A S S U p po rt 24-hour turnaround window (i.e., one business day) for

responses.

Plan




Resources

e STS National Database Webpage

e STSTechSupport@IQVIA.com (Uploader, DQR,
Missing Variable, Dashboard, Password and
Login )

* Phone Support: 1-833-256-7187
e STS National Database Feedback Form

* Resource Documents
e Contact Information
* Webinar Information
* FAQ Document
* Go-Live Checklist
e Tiered-level Support Document
* Training Videos
* Link to IQVIA



https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback

Contact Information

* Leigh Ann Jones, STS National Database Manager,
Congenital and General Thoracic

* Ljones@sts.org
* 312-202-5822

* Database Operational Questions
* STSDB@sts.org



mailto:CKrohn@sts.org
mailto:STSDB@sts.org

Upcoming CHSD Webinars

Monthly Webinar
eMay 18 @ 12pm CT

User Group Call

eJunel @ 12pm CT




Open Discussion

Please use the Q&A We will answer as many We encourage your
Function. guestions as possible. feedback and want to
hear from you!
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" THANK YOU FOR JOINING!



