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CHSD User 
Group Call
• Welcome and Introductions
• STS Update

• AQO 2022
• User Feedback

• Include Ticket 
Number/Case Number
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STS Updates
• August Training Manual posted

• 2021 Harvest Analysis Now Available
• Official STS Notification sent Monday, 7/18
• Report related questions should be directed to chsdtechsupport@iqvia.com

• 2022 Harvest Update
• Task Force decision to conduct only the Fall 2022 Harvest (OR dates up through 

June 30, 2022)
• Harvest close date is scheduled for September 16 @ 11:59pm ET
• Opt Out by September 20th

• Updated STAT Scores will be implemented in Analysis
• Reporting period of 7/1/2018 – 6/30/2022

• Public Reporting Update
• Website to be updated by the end of August 
• Will utilize results from the Fall 2021 Harvest Analysis
• Questions should be directed to Sydney Clinton (sclinton@sts.org)

• 2022 Audit Update
• 7/15 - Email Notification Letters sent (PDFC and Surgeon Rep) to selected sites
• For those selected sites, audit related questions should be directed to CRS





AQO Registration 
is Open! 

Receive Early Bird 
Registration 

Pricing through 
Friday, August 26.

https://www.sts.org/meetings/calendar-of-events/2022-advances-quality-outcomes-data-managers-meeting


Friday, October 28, 2022 – Congenital Session



• Educational sessions and social events will take place at the Rhode Island Convention Center (1 Sabin St, 
Providence, RI 02903). 

• A block of rooms have been reserved at the Omni Providence Hotel (1 West Exchange St., Providence, RI  02903). 
The special AQO group rate of $259, plus state and local taxes, is guaranteed through Tuesday, October 4, or until the 
group block is sold out. 
• Reserve online
• Call 401-598-8000. Be sure to reference “AQO” or “Advances in Quality and Outcomes.”

https://www.goprovidence.com/sts/?guid=d5d320a3-f6e5-4c37-b549-66ab6d83866f&preview=true
https://www.omnihotels.com/hotels/providence/meetings/society-of-thoracic-surgeons-advances-in-quality-and-outcomes-10252022


IQVIA Update
Joe Brower



IQVIA Important Updates July 2022

The below items were resolved and deployed to the production environment.
Notifications were posted to the platform to inform users for the noted items.

Risk Adjusted Report – Fall 2021 Harvest Report
STS-8576 – An error is appearing on Table 1 and Table 7 when selecting a result entry on the report. 
The error displays, “Could not load on-demand data for Table(x)_CaseList.”

Uploader
STS-8555 – The uploader is displaying a critical error on records that have a surgery date of 7/1/2022 
or later. The application displays, “Core date does not match any form version.” Operation records 
prior to 7/1/2022 are not impacted and will upload as expected.



IQVIA Important Updates July 2022

The below items were resolved and deployed to the production environment.
Notifications were posted to the platform to inform users for the noted items.

Risk Adjusted Report – Fall 2021 Harvest Report Con’t

STS-8578 – Print/Export - The STS aggregate column results for Table 1 and Table 18 are displayed on 
a separate page in the PDF report. This has been corrected and the STS results are displayed on the 
same page with the participant results for the impacted tables.



IQVIA Updates August 2022

The below items are currently under review by the IQVIA Development Team:
STS-8510 - CHSD Non-Analyzed Dashboard, update the STAT category to reflect  latest changes to the 
Appendix C updates on the parameter selection page.



IQVIA Update 

Please note: Submitted 
tickets are currently under 

review and the IQVIA 
support team will follow up 
on resolution and/or target 

release confirmation.

The IQVIA Team is currently 
reviewing items that will be 

released in an upcoming 
release. Those items will be 
posted to the Notifications 

section.



Analysis Report Questions

• Please contact IQVIA Support
• chsdtechsupport@iqvia.com

• STS/DCRI will be looped in as 
needed when tickets are 
escalated to Tier 2

mailto:chsdtechsupport@iqvia.com


Contact Information

Leigh Ann Jones, STS 
National Database Manager, 

Congenital and General 
Thoracic

• Ljones@sts.org
• 312-202-5822

Database Operational 
Questions

• STSDB@sts.org

mailto:CKrohn@sts.org
mailto:STSDB@sts.org


Upcoming CHSD Webinars
User Group Call 
• September 6 @ 12pm CT

Monthly Webinar
• August 16 @ 12pm CT
• September 20 @ 12pm CT

New Data Manager Webinar
• August 25 @ 11am CT



Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want to 
hear from you!



THANK YOU FOR JOINING!
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