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Agenda

• Welcome and Introductions

• STS Update

• IQVIA Update

• User Feedback

• Include Ticket Number/Case Number



Important Dates for General Thoracic

Late Winter/Early Spring

Spring and Fall 2020 
Analysis Results Available

10 Feb

GTSD Monthly Webinar @ 
1:30pm CT

24 Feb

GTSD Upgrade Webinar 
(2:30CT/3:30 ET)

5 Mar

Spring 2021 Harvest Close

9 Mar

Last day to Opt Out of 
Spring 2021 Harvest

Mar 10

GTSD Montly Webinar 
@1:30 CT

Summer 2021

Spring 2021 Harvest 
Analysis Results



STS Updates

Data Version 5.21 Update
• Go live is July 1, 2021
• Data Specifications sent to vendors in December 2020
• Upgrade webinars began on January 27

• Encourage all data managers and staff abstracting 
data to attend

• All upgrade webinars will be recorded and posted 
on STS webinars page

• 5.21 Data Collection form is posted on the STS website
• Note: this is a near final "draft" version

• STS creating "on save" checks to be implemented into 
your software
• For example: OR Entry and Exit Times are 

inconsistent, Surgery Date is > Discharge Date, 
Mortality Date is < Discharge Date

• Training Manual development is underway
• Revamping current format (similar to ACSD)
• Send suggestions to ljones@sts.org



What Does it
Mean to Opt Out 
of a Harvest ??

• In the past, opting out meant you chose to NOT 
have your data submitted during a given harvest 
period included in analysis.

• Participant would not receive a PDF Report

• Historical data is included in the overall 
analysis dataset for STS Benchmark 
purposes

• No Star Ratings 

• Not able to see or have access to STS 
Benchmarks



What Does 
Opt Out Mean 

Today??

• Spring 2021 Harvest Close date is Friday, March 5th (11:59pmET)

• Deadline to opt out of the 2020 Harvest is Tuesday, March 9th

• https://www.sts.org/form/harvest-opt-out-form

• Opting out means you choose to NOT have your data submitted 
during a given harvest period included in the analysis data set.

• Your historical data is included in the overall analysis 
dataset for STS Benchmark/Risk Adjusted purposes

• No Star Ratings

• Will show as “null” on the Risk Adjusted Dashboard

• Participants WILL have access to STS Benchmarks

within the Benchmark Dashboard

• ‘My site’ #’s will comprise of any data that you 
have previously submitted that encompasses the 3 
year analytic period.

• STS National Benchmark numbers include the 
current 3 year analytic period

https://www.sts.org/form/harvest-opt-out-form


Did you know about 
The STS Patient 
Website?

• https://ctsurgerypatients.org/

• Offers immediate and 
easy access to expert 
multimedia content on 
cardiothoracic diseases and 
operations.

• If you interact with patients at 
your institution, please share 
this valuable resource

https://ctsurgerypatients.org/


The Gastroesophageal 
Reflux Disease Page

• Provides detailed information 
on causes and symptoms, 
diagnosis and treatment 
options

• Information on what to expect 
after surgery

• Downloadable handouts 
available for patients

• STS patient website contact is 
Jennifer Bagley 
(jbagley@sts.org)



IQVIA Update
Joe Brower



IQVIA 
February 
2021
Released 
Items

The below item is targeted for the February 13, 2021

Data Quality Report

STS-5554 – Updating validation severity on identified 
error messages to display as critical severity 
messages.

NOTE: The full list of updated validations will be 
posted to the Library in the platform.

Examples of validation severity updates:

• Mortality Date cannot be later than current 
date

• Mortality Date is less than Discharge Date

• Mortality Date is less than Surgery Date

• Admit date is greater than Discharge Date

• DOB is greater than Surgery Date



IQVIA Update 

Please note: Submitted 
tickets are currently under 

review and the IQVIA 
support team will follow up 
on resolution and/or target 

release confirmation.

The IQVIA Team is currently 
reviewing items that will be 

released in January 2021. 
Those items will be posted 

to the Notifications section.



STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.

**Please include your 5 digit Participant ID



Resources

• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, 
Dashboard, Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Contact 
Information

• Leigh Ann Jones, STS National Database 
Manager, Congenital and General Thoracic

• Ljones@sts.org

• 312-202-5822

• Database Operational Questions

• STSDB@sts.org

mailto:CKrohn@sts.org
mailto:STSDB@sts.org


Upcoming 
GTSD Webinars

• February 24 @ 2:30 CT

5.21 Upgrade Webinar

• March 10 @ 1:30pm CT

Monthly Webinar



Open Discussion

Please use the Q&A 
Function. 

We will answer as many 
questions as possible.

We encourage your 
feedback and want to 

hear from you!


