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Agenda

• Welcome and Introductions

• STS Updates

• IQVIA Update

• User Feedback 

• Include Ticket Number/Case Number



STS Updates

• Public Reporting

• Next public reporting consent deadline is December 1
• Lobectomy for lung cancer and esophagectomy composite measures 

are included

• If you have already consented for PR, you do not need to send in a 
new consent every year.

• STS will send notification to sites in the coming weeks

• Contact Sydney Clinton with questions – Sclinton@sts.org

• Harvest Updates

• Spring 2020 analysis results being uploaded to the IQVIA 
dashboards (mid to late November)

• Fall 2020 Harvest in analysis at DCRI

• Now accepting data for the Spring 2021 Harvest
• Data up through 12/31/2020 will be accepted

• 2021 Harvest Schedules are being finalized 

• AQO Wrap Up

• All AQO Sessions will be available for an entire year

• CE Credit must be claimed by December 31, 2020

• Access to AQO will be available for purchase in late 
November via the STS Learning Center



Important Dates for General Thoracic

11 Nov (Today)

GTSD Monthly Webinar

25 Nov

GTSD User Group Call – **CXD 
due to Holiday

End November

Spring 2020 Analysis Results 
Available

1 Dec

Public Reporting Consent 
Deadline

9 Dec

GTSD Monthly Webinar @ 
1:30pmCT

31 Dec

Last day to claim CEs for AQO



Data Manager Polling



IQVIA Update
Joe Brower



IQVIA Release Items – November 2020

The following items were released on the weekend of November 7th.

Uploader/DQR Validations
• STS 4316 – Critical error validations have been added to validate the Surgeon 

NPI, Hospital NPI is the fields are missing during file submission

• STS-4051 – Consistency check validations added to GTSD form version 2.3

• STS-4052 – Consistency check validations added to GTSD form version 2.41

Direct Data Entry
• STS-3106 – Record ID Handling implemented

• STS-3674 – Patient ID Handling implemented



Issues Under Review – Release Date to Be Determined

Missing Variable Report

• STS-3924 – Missing Variable report displaying PTLIVE90DAY as missing when it’s 
not 90 days since surgery

• STS-3884 - Missing Variable report displaying CLINSTAGLUNGPET as missing 
(RESOLVED)

GTSD Dashboard

• STS-3845 – GTSD Dashboard Report - clarification regarding patient's being 
counted in 30 day mortality not matching up

Please note: Submitted tickets are currently under review and the IQVIA support 
team will follow up on resolution and/or target release confirmation.



GTSD Risk Adjusted Dashboard Report
Rhonda Murphy



Home Page











STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.



Resources

• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, Dashboard, 
Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Contact 
Information

• Leigh Ann Jones, STS National Database 
Manager, Congenital and General Thoracic

• Ljones@sts.org

• 312-202-5822

• Database Operational Questions

• STSDB@sts.org

mailto:CKrohn@sts.org
mailto:STSDB@sts.org


Next GTSD Webinars

User Group Call – CX due to Holiday

•November 25 @ 2:30pm CT

Monthly Webinar

•December 9 @ 1:30pm CT



Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want 
to hear from you!


