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Agenda

• Welcome and Introductions

• Housekeeping

• AQO Update

• IQVIA Update

• Q&A - Please submit using the Q&A function



Housekeeping

July Training Manual

Data Version 5.21 Update

New Data Manager Webinar  July 30th @ 1pm CT



Important Dates for General Thoracic

July 1

GTSD Web User Interface 
(Direct Data Entry) Go Live

22 July

GTSD User Group Call

2:30pm Central

August 12

GTSD Monthly Webinar

Summer 2020 

Spring 2020 Harvest Risk 
Adjusted Results Available

Procedures up through 
12/31/2019

18 Sept

Fall 2020 Harvest Close

Procedures up through 
6/30/2020

30 Sept

AQO 2020 – GTSD Session

1 Jan 2021

v5.21 Go-Live



Direct Data Entry 
(Web UI)

• July 1, 2020 – Now Available!

• Email STSDB@sts.org

mailto:STSDB@sts.org


AQO Update





DENVER!

AQO 2021

This Photo by Unknown author is licensed under CC BY.

http://thisbigcity.net/eight-cities-in-the-usa-with-high-speed-broadband-connections/
https://creativecommons.org/licenses/by/3.0/


IQVIA Update
Melanie Bent 



Upcoming Release Updates – July 2020

IQVIA Platform Updates (August)

GTSD Defect Fixes and Improvements (August)

GTSD DQR Critical Summary Report (Available Now) 

GTSD Direct Data Entry (Available Now)  



IQVIA Issue List Update



GTSD Issue List

• STS-3219 – Harvest Summary Report showing race not documented 
for earlier demogversions

• STS-2209 – GTSD Dashboard Report - Operative Calculations showing 
incorrect for 2.3 data variables

• STS-3032 – GTSD Missing Variable Report – the percentage displays as 
a grey box with no percent value and total case count does not 
appear



GTSD Issue List (Under Review)

Missing Variable Report

• STS-2411

• STS-3368

• STS-2993

Data Quality Report

• STS-3383

• STS-3366



Update
DQR Critical Summary Report



DQR Critical Summary Report 

• Access the Critical Summary Report from any existing Data Quality 
Report

• From the Uploader Card entry, select the View Reports Link

• Once the DQR opens, the new critical summary report tab will be 
available on the lower left corner



Critical Summary Report Tab Access



Critical Summary Report View



DQR Critical Summary Report Demo



STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.



Resources

• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, Dashboard, Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

• ljones@sts.org

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Contact 
Information

• Leigh Ann Jones, STS National Database 
Manager, Congenital and General Thoracic

• ljones@sts.org

• 312-202-5822

• Database Operational Questions

• STSDB@sts.org

mailto:ljones@sts.org
mailto:STSDB@sts.org


Next GTSD Webinars

User Group Call

•July 22 @ 2:30pmCT

Monthly Webinar

•August 12 @ 1:30pmCT



Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want 
to hear from you!


