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GTSD User Group Call
• Welcome and Introductions

• STS Update

• 5.21.1 Training Manual 

• IQVIA Update

• User Feedback

• Include Ticket Number/Case 
Number
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General Thoracic

• Spring 2021 Harvest Closed Friday,
July 23

• Spring 2021 Out out period ended 
Tuesday, July 27

• Fall 2021 Harvest scheduled to 
close Friday, August 27

• Fall 2021 Opt Out period ends 
Tuesday, August 31
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2021 Advances in Quality and Outcomes: A 
Data Managers Meeting



STS Updates

• AQO 2021 - Advances in Quality & Outcomes: A 
Data Managers Meeting
• Registration Opens Thursday, July 29th

• Virtual this year – October 12-15

• General Thoracic session will be on Wednesday, 
October 13th

• Free registration

• Must be listed as a contact on your site’s Participation 
Agreement

• What Data Manager’s Want to Know Session
• Is there a question you’d like to be addressed by our 

panel?

• Email questions to ljones@sts.org by September 15th

mailto:ljones@sts.org


Data Version 5.21.1

• Data Version 5.21.1

• Surgery dates of July 1, 2021 forward must 
be entered in v5.21.1

• Upgrade webinars

• All upgrade webinars were recorded and 
posted on STS webinars page

• https://www.sts.org/registries/sts-
national-database/sts-national-
database-webinars

• 5.21 Data Collection form posted on the STS 
website

• Training Manual (posted 7/27)

• Data Specifications

• Software Specifications

• Itemized Changes from 2.41 to 5.21.

• Change Summary 5.21
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THANK YOU!!!!!! Surgeon Leaders

Dr. Felix Fernandez

Dr. Benjamin Kozower

Dr. Chris Seder

Dr. David Wormuth

Core Group Members

Carole Krohn

Melissa Clark

Katie Finely

Katie Lothrop

Ruth Raleigh
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Training 
Manual Update 
Process

Ruth Raleigh – GTSD Consultant
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Alignment Across Databases

• ACSD/GTSD/Congenital 
now follow the same 
process for FAQ’s and 
training manual updates.



Addition of an 
FAQ Summary to 
GTSD

The summary is updated monthly and is a 
listing of all FAQ’s by month.



Font color in the new training manual

• Green font is from a previous 
month. Red font is the most 
recent month updated. Blue font 
is often a hyperlink to an 
additional resource.



• Questions will no longer be distributed 
– only clarification provided.

• Not all questions submitted will be 
included with FAQ’s – for example 
answers to specific clinical scenarios 
are not likely to be included.

• If you have a question about a 
procedure performed or whether a 
case must be submitted, please include 
the operative note and pathology 
report (if applicable)



IQVIA Review
Joe Brower



IQVIA Previous 
Updates

IQVIA Updates

The item below was released to production the weekend 
of June 26:

**Report Enhancement

Risk Adjusted Dashboard Report – Opt-Out Feature 
Enabled

• STS-6841 – Users who opt out of receiving a risk adjusted report 
will no longer have an option to view the reporting date range 
for the results for the opted-out harvest. Functionality has been 
added to the report parameter page where the reporting period 
will be hidden from sites who submit an opt-out request to STS.



Upcoming 
IQVIA  

Updates

IQVIA Updates

The item is targeted to be released the weekend of July 31:

Report Enhancement

Risk Adjusted Dashboard Report – Benchmark and Legacy 
Reports – Post Operative Events Report

• STS-6719 – The report will display a new entry for the 
Anastomotic Leak following Esophageal Surgery (PosOpProcAL
(SEQ 3350)) results



IQVIA Updates

IQVIA GTSD Known Issues

Items below are targeted to be released the weekend of 
July 31.

Missing Variable Report

• STS-6270 - GTSD Missing Variable Report - The LFUDATE 
and LFUMORTSTAT are being reported as missing.

Risk Adjusted Dashboard Report

• STS-6782 – GTSD Participant Performance for Lobectomy 
Compared to STS and NIS Databases Graph results are not 
displaying matching results that appear in the tabular 
report.



IQVIA Updates

IQVIA GTSD Known Issues and Enhancements

The list will be posted to the Library for user reference on 
Monday, August 2, 2021.



IQVIA Update 

Please note: Submitted 
tickets are currently under 

review and the IQVIA 
support team will follow up 
on resolution and/or target 

release confirmation.

The IQVIA Team is currently 
reviewing items that will be 

targeted for an upcoming 
release. Those items will be 
posted to the Notifications 

section.



STS/IQVIA Support Plan



IQVIA's Support Plan

^ Inquiries received outside live support hours will require a 24-hour turnaround window (i.e., one business day) for responses.

**Please include your 5 digit Participant ID



Resources
• STS National Database Webpage

• STSTechSupport@IQVIA.com (Uploader, DQR, Missing Variable, 
Dashboard, Password and Login )

• Phone Support: 1-833-256-7187

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

https://www.sts.org/registries-research-center/sts-national-database
mailto:STSTechSupport@IQVIA.com
https://www.sts.org/form/national-database-feedback


Contact 
Information

• Leigh Ann Jones, STS National Database 
Manager, Congenital and General Thoracic

• Ljones@sts.org

• 312-202-5822

• Database Operational Questions

• STSDB@sts.org

mailto:CKrohn@sts.org
mailto:STSDB@sts.org


Upcoming 
GTSD Webinars

•August 11 @ 2:30pm CT

Monthly Webinar

•August 25 @2:30pm CT

User Group Call



Open Discussion

Please use the Q&A Function. 

We will answer as many questions as 
possible.

We encourage your feedback and want to 
hear from you!


